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MUCHIRI COLLINS KAMAMA 

P.O. Box 20107-158, Nakuru, Kenya. 

Tel: +254 700 845 084  

Email: kamamamuchiri@yahoo.com 

 
CAREER OBJECTIVE: 

I'm really interested in using my skills in business, technology, and communication to make a 

real impact. I want to make sure the new skills I'm learning line up with what businesses need 

these days. I'm also a fast learner and I'm always looking for ways to improve myself. In a 

dynamic work environment, I want to use my creativity to come up with innovative solutions 

that help businesses grow. 

 

Key Competencies:  

• Consistently approaches work with 

energy and a positive, constructive 

attitude. As Student vice Chair, I 

consistently motivated my team 

members by recognizing their 

achievements and fostering a 

collaborative environment that led to 

successful project completions. 

 

• Demonstrates openness to change and 

ability to manage complexities. During 

my internship at – PRESBYTERIAN 

UNIVERSITY, I adapted quickly to a 

new software implementation by taking 

the initiative to learn the system and 

train my colleagues, ensuring a smooth 

transition for the team. 

 

• Conscientious, consistent and ability to 

apply good judgment. While managing 

bursary allocations as Student vice 

Chair, I implemented a detailed review 

process that ensured fair and efficient 

distribution of funds to students in need. 

 

• Well versed in understanding of 

customer-oriented service delivery 

process including procurement, logistics 

and finance. 

 

• A team player with the ability to 

establish and maintain effective working 

relations with people in a multi-

disciplined, multi-cultural environment 

with sensitivity and respect for diversity. 

advocated for additional online resources, 

improving the overall learning experience. 

 

• Resourceful problem solver capable of 

implementing solutions to complex 

problems. While interning at 

PRESBYTERIAN UNIVERSITY, I 

encountered a logistical bottleneck in the 

supply chain. By proposing and 

implementing a new inventory 

management system, I streamlined the 

process and reduced delivery delays. 

 

• Interest in delivering innovative and 

sustainable solutions. As part of a 

student-led environmental initiative, I 

spearheaded a project to reduce paper 

waste on campus by 20% through a 

digital document sharing campaign. 

 

• Able to use information technology tools 

effectively. As Student vice Chair, I 

utilized Microsoft Excel to create a 

comprehensive bursary allocation 

spreadsheet that streamlined the 

application and review process, saving 

time for both students and 

administrators. 

• Proficiency in MS-Word, Excel, Access, 

Power Point, and Microsoft Outlook. 

During my internship at jahness 

malimali boutique., I leveraged my skills 
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in Microsoft PowerPoint to create 

engaging presentations that effectively 

communicated project updates and data 

analysis to stakeholders, leading to 

improved decision-making.  

PROJECT 

Exploratory Data Analysis on Ultra-Marathon Data 

 

 

Project Overview 

This project involved a comprehensive exploratory data analysis (EDA) of ultra-marathon data, focusing 

on uncovering trends, patterns, and actionable insights. The analysis was conducted using Python and 

Pandas, supplemented with advanced Excel techniques to enhance data understanding. 

Data Cleaning and Preparation 

• Data Collection: Gathered raw ultra-marathon data from various sources, including race results, 

participant demographics, and environmental conditions. 

• Data Cleaning: 

• Handling Missing Values: Identified and addressed missing values using techniques such 

as imputation and removal of incomplete records. 

• Data Normalization: Standardized data formats for consistency, such as converting date 

formats and ensuring uniform measurement units. 

• Outlier Detection: Detected and managed outliers to ensure data accuracy and reliability. 

• Duplicate Removal: Removed duplicate entries to maintain data integrity. 

Data Analysis 

• Descriptive Statistics: Calculated basic statistical measures (mean, median, mode, standard 

deviation) to summarize the data. 

• Correlation Analysis: Examined correlations between different variables (e.g., age, finish time, 

training hours) to identify significant relationships. 

• Segmentation: Segmented data based on categories such as age groups, gender, and race types to 

perform targeted analysis. 

• Trend Analysis: Analyzed trends over time, such as changes in participation rates, average finish 

times, and performance metrics. 

Data Visualization 

• Visualization Tools: Utilized Python libraries such as Matplotlib, Seaborn, and Plotly to create 

interactive and informative visualizations. 

• Trends and Patterns: 

• Participation Trends: Visualized participation trends over the years, highlighting any 

increases or decreases in the number of participants. 

• Performance Metrics: Created graphs to show average finish times, completion rates, and 

performance improvements over time. 

• Demographic Analysis: Used bar charts and pie charts to illustrate the distribution of 

participants by age, gender, and geographic location. 

• Environmental Factors: Analyzed the impact of environmental conditions (temperature, 

humidity, altitude) on race performance using scatter plots and heatmaps. 

• Interactive Dashboards: Developed interactive dashboards using tools like Tableau to provide a 

comprehensive view of the data, allowing users to explore different aspects of the analysis. 

Advanced Excel Techniques 
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• Pivot Tables: Created pivot tables to summarize and analyze large datasets, providing quick 

insights into key metrics. 

• Conditional Formatting: Applied conditional formatting to highlight important data points and 

trends. 

• Data Validation: Implemented data validation rules to ensure the accuracy and consistency of the 

data. 

• Macros: Developed Excel macros to automate repetitive tasks, such as data cleaning and report 

generation. 

Tools and Technologies 

• Programming Languages: Python 

• Libraries: Pandas, Matplotlib, Seaborn, Plotly 

• Software: Excel, Tableau 

• Data Sources: Ultra-marathon race results, participant demographics, environmental data 

 

 

Project: Tier 3 PostgreSQL Database Infrastructure Design and Technical Achievements 

Client/Organization: Telecom Company 

Role: Database Architect and Technical 

Specialist 

Duration: 2022–2024 

Overview: 

Architected and implemented a comprehensive 

Tier 3 PostgreSQL database infrastructure for 

Telecom Company, ensuring high availability, 

redundancy, and robust disaster recovery to 

support critical business operations and data 

analytics. This project demonstrates expertise in 

enterprise-level database architecture, security 

implementation, and performance optimization. 

Key Responsibilities: 

• Designed and deployed multiple 

PostgreSQL instances with high 

availability, implementing both 

streaming replication for real-time data 

synchronization and logical replication 

for data integration and analytics. 

• Configured advanced PostgreSQL 

parameters for optimal performance, 

setting up secure replication users and 

authentication protocols. 

• Established disaster recovery procedures 

through continuous archiving, automated 

backups, and standby instance 

configuration. 

• Developed monitoring views to track 

system performance and implemented 

connection pooling to enhance query 

efficiency. 

• Created comprehensive security 

configurations, including SSL/TLS 

encryption, network security rules, and 

audit logging systems. 

Technical Implementation & Infrastructure: 

• Implemented a primary data center with 

a master instance, along with 

synchronous and asynchronous replica 

servers and a disaster recovery site. 

• Deployed real-time monitoring systems 

and an automated backup infrastructure, 

ensuring scalability and data integrity. 
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Notable Achievements: 

• Achieved a scalable and secure database 

system that enhanced system reliability 

and performance. 

• Enforced rigorous data integrity 

measures using primary, foreign key, and 

check constraints, optimizing query 

performance and reducing downtime. 

• Developed a robust infrastructure that 

supported efficient transaction 

processing, customer data management, 

and service provisioning. 

Additional Technical Competencies 

Demonstrated: 

• Proficiency in ER modeling, relational 

database transformation, and schema 

optimization. 

• Expertise in SQL query execution, 

database object management, and 

performance tuning. 

• Applied best practices in database 

design, ensuring a secure, efficient, and 

integrated system architecture. 

 
PROFESSIONAL EXPIRIENCE 

 

United Nations Office at Nairobi (UNON) Archives Unit January 13, 2025 - Present 

Position: Archives Unit Intern 

UNON Archives Unit Intern 

January 2025 – Present, Nairobi, Kenya 

Key Responsibilities and Achievements 

Records Management: 

• Responsibilities:  

o Manage and execute the retrieval 

of archival records, ensuring 

efficient access to critical 

documents while maintaining 

proper documentation protocols. 

o Conduct systematic appraisal of 

records to determine their 

historical, administrative, and 

legal value. 

o Implement disposal procedures in 

accordance with UN retention 

schedules and archival best 

practices. 

• Achievements:  

o Successfully streamlined the 

document retrieval process, 

resulting in a 30% improvement 

in efficiency. 

o Ensured 100% compliance with 

UN retention policies through 

rigorous appraisal and disposal 

protocols. 

Office Relocation Management: 

• Responsibilities:  

o Coordinate and supervise the 

relocation of office materials and 

archival records between different 

blocks. 

o Oversee moving teams to ensure 

proper handling of sensitive and 

confidential documents during 

transit. 

o Develop and implement timeline 

management strategies to ensure 

relocations are completed within 

specified deadlines. 
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• Achievements:  

o Coordinated the successful 

relocation of archival records for 

over 10 departments, reducing 

document mishandling by 25%. 

Project Coordination: 

• Responsibilities:  

o Maintain detailed tracking 

systems for document movement 

and location changes. 

o Liaise with various departments 

to facilitate smooth transitions 

during office moves and ensure 

compliance with UN archives and 

records management policies. 

• Achievements:  

o Developed a robust tracking 

system that improved 

coordination across teams and 

ensured timely project updates. 

Quality Control: 

• Responsibilities:  

o Monitor and verify proper 

packaging and labeling of 

archival materials during moves. 

o Conduct regular checks to 

confirm accurate placement and 

organization of relocated 

materials. 

o Document and report on the 

status of ongoing projects to unit 

supervisors. 

• Achievements:  

o Implemented quality assurance 

measures that enhanced overall 

organization and accuracy of 

records management operations. 

Overall: 

• The internship remains ongoing with 

continuous involvement in improving 

records management processes, 

streamlining office relocations, and 

enhancing data integrity across the unit. 

Technical or Administrative 

Implementation & Infrastructure 

• Developed and maintained electronic 

filing systems and digital archival 

workflows using SharePoint Online. 

• Assisted in the integration of automated 

tracking and backup systems to ensure 

secure document management and 

disaster recovery. 

• Supported the implementation of 

standardized records retention schedules 

and access controls to safeguard sensitive 

information. 

Additional Technical or Administrative 

Competencies Demonstrated 

• Archives Management: Proven ability 

to manage both physical and digital 

records while ensuring compliance with 

UN standards. 

• Project Coordination & Timeline 

Management: Demonstrated expertise 

in coordinating multi-departmental 

projects, managing timelines, and 

ensuring seamless transitions. 

• Team Supervision: Provided informal 

leadership and guidance to peers, 

contributing to a cohesive and efficient 

work environment. 

• Quality Assurance & Documentation: 

Consistently monitored processes, 

verified accuracy, and maintained 

detailed documentation to support 

decision-making and continuous 

improvement. 

Skills Demonstrated 

• Archives Management 

• Project Coordination 

• Team Supervision 

• Timeline Management 
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• Quality Assurance • Documentation 

 

 
COMPLETED ATTACHMENT – NAKURU COUNTY GOVERNMENT OFFICE IN THE DEPARTMENT OF ICT 

AND E-GOVERNMENT 

From May 10th to July 29th, 2022. 

 

Duties and Responsibilities 

• Resolving hardware and software related 

problems: I provided timely and effective 

solutions to hardware and software issues, 

ensuring seamless operations of the office. 

 

• Application Development: Designed, tested, and 

deployed computer applications tailored to 

departmental needs, ensuring alignment with 

user requirements and organizational goals. 

 

• Installing and managing software: I installed and 

maintained software applications, ensuring 

optimal performance of computer systems. 

 

• Providing on-site support to office users: I 

offered on-site support to users, resolving their 

IT-related problems and ensuring minimal 

downtime. 

 

• Cybersecurity Implementation: Installed and 

configured endpoint protection systems, such as 

antivirus software and firewalls, to safeguard 

sensitive data against potential breaches and 

malware attacks. 

 

• Network troubleshooting and maintenance: I 

conducted regular network maintenance and 

troubleshooting, identifying and resolving 

network issues before they affected the office's 

operations. 

 

• Ensuring security of computer systems through 

installation and configuration of antiviruses: I 

installed and configured antivirus software to 

protect the office computer systems from viruses, 

malware, and other security threats. 

 

• Data management: I managed and backed up 

data to prevent loss and ensure its availability for 

future reference. 

 

• Concept initiation and development: I initiated 

and developed concepts to enhance the office's 

IT infrastructure, improving efficiency and 

productivity. 

 

• LAN and Network Infrastructure: Conducted 

regular assessments and troubleshooting of local 

area network configurations, resolving 

connectivity issues and optimizing data transfer 

speeds for seamless communication. 

 

 

 

Key Achievements: 

One of the key achievements of my attachment at the Nakuru County Government Office in the Department of ICT 

and E-government was providing timely and effective solutions to hardware and software related issues, ensuring 

smooth operations of the office. 

 

JKUAT STUDENT LEADERS. 

Students vice Chair Nakuru Campus; 19th April 2020 to April 2021. 

 

Duties and Responsibilities 

• Assist the chairperson in all aspects of 

their role, including preparing and 

communicating new policies set by the 

university board to the student body. 

• Coordinate with the chairperson to 

ensure seamless execution of student 

council initiatives and decisions. 

• Oversee the allocation and distribution 

of bursaries to students, ensuring 
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fairness, transparency, and adherence to 

university guidelines. 

• Collaborate with the university’s 

financial aid department to resolve any 

issues related to bursary disbursements. 

• Assist the Sports Chair in managing all 

sports activities, including organizing 

events, coordinating with sports teams, 

and ensuring compliance with university 

sports policies. 

• Facilitate communication between the 

sports department and other student 

council members to integrate sports into 

the broader student life. 

• Represent the chairperson in their 

absence, making decisions and taking 

actions that align with the chairperson’s 

vision and the student council’s 

objectives. 

• Ensure continuity of leadership and 

maintain the trust of the student body 

during the chairperson’s absence. 

• Monitor and manage the student budget 

to ensure that financial resources are 

allocated efficiently and effectively. 

• Work with the finance committee to 

develop and implement budget plans 

that prioritize student welfare and 

activities. 

• Partner with the secretary general to 

maintain high standards of leadership 

within the student council, promoting 

respect, integrity, and accountability. 

• Ensure that all council meetings and 

activities are well-organized and 

documented, with clear communication 

to all stakeholders. 

 

Key Achievement: 

• Successfully facilitated the enrollment of Nakuru Campus students into virtual classes during the 

university’s transition to online learning due to the COVID-19 pandemic. 

• Provided ongoing technical and logistical support to ensure students adapted effectively to the 

new learning environment, enhancing their academic continuity and success. 

 

Advocacy and Representation: 

• Successfully advocated for the implementation of a mental health awareness program on campus, 

promoting student well-being. 

• Lobbied the administration to increase funding for student clubs and organizations, fostering a 

more vibrant extracurricular scene. 

• Negotiated with local businesses to offer discounts to students, reducing their financial burden. 

 

 

 

Sales and Marketing Associate. 

JAHNESS MALIMALI BOTIQUE. 

Sales Department. 10th June 2017 to July 17th, 2020. 

 

Duties and Responsibilities. 

I offered sales and marketing service to residents of Njoro Sub County in Nakuru County. We sold both 

adult and children attire to the residents. This is well demonstrated through: - 

 

• Marketing of the products to the local  

Customers far and around the boutique. 

• Participated in selling and buying of  

Products available at the boutique. 

• Monitor and follow-up transportation of 

business. 

• Display and merchandise items make 

them more appealing to customers by 

designing the display and merchandise 

items. This includes seasonal display that 

highlight new items as well as a window 

display of new arrivals.  
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• Managing financial obligations by 

maintaining daily operations and ensures 

financial solvency. This includes 

calculating and paying sales taxes and 

ensuring outstanding liabilities are paid 

on time 

• Sales Strategy: Developed targeted 

marketing campaigns that increased local 

customer footfall by 30%. 

• Inventory Management: Streamlined 

inventory tracking using spreadsheet 

tools, reducing stock discrepancies by 

15%. 

• Renewal of the business license and 

filling Kenya Revenue Authority returns. 

• Manage retail operations. Assisting 

customers and helping them try on items 

and complete sales. 

• Managing inventory, both ensuring that 

all transactions are reflected in on hand 

inventory and conducting periodic 

inventory audits and organizing and 

maintaining the inventory files. 

 

 

Key Achievements: 

Assisted the owner to manage daily operations as well as the administrative and financial task 

that help the boutique remain financially viable.   
 

 
COMPLETED INTERNSHIP – PRESBYTERIAN UNIVERSITY OF EAST AFRICA (PUEA) NAKURU 

TOWN CAMPUS  

Nakuru County Kenya, August 15th, 2018 – October 23rd 2018. 

 

Duties and Responsibilities 

• Teaching packages, certificates and 

diploma students   

• Provides assistance in the use of 

personal computer hardware, software, 

and specialized mainframe technology 

or operates a multi-platform computer 

environment and monitor · Installs 

software and repair hardware.   

• Maintenance of printing devices. 

Ensuring that it’s ready for use during 

work hours. 

• Sets up and configure desktop 

computers.   

• Monitor network and computer systems 

to improve performance.   

• Database management skills.

 

 

Information and Technology Assistant. 

PRESBYTERIAN UNIVERSITY OF EAST AFRICA (PUEA) NAKURU TOWN 

CAMPUS  

October 23rd, 2017 - November 29th, 2017. Nakuru County, Kenya. 
 

Duties and Responsibilities 

• Assist the IT Manager: Provide support 

to the Information Technology manager 

in daily tasks, including planning, 

implementing, and maintaining IT 

systems and infrastructure. 

• Staff Support: Assist other staff 

members in managing their schedules, 

coordinating meetings, and ensuring 

smooth day-to-day operations. 
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• Hardware and Software Maintenance: 

Inspect computer accessories and 

products for any breakages or damages. 

Perform routine maintenance and 

repairs on IT equipment such as 

computers, printers, and peripherals. 

• General Office Duties: Handle general 

office tasks including answering 

telephone calls, processing orders, 

updating organizational databases, 

sending emails, and ensuring the 

maintenance of the working 

environment. 

• Technical Support: Offer technical 

support to staff and students, 

troubleshooting issues related to 

hardware, software, and network 

connectivity. 

• Data Management: Assist in managing 

and updating databases, ensuring data 

integrity and security. 

• Network Administration: Participate in 

network administration tasks, including 

monitoring network performance, 

performing backups, and implementing 

security measures. 

 

Key Achievements: 

• Network Efficiency Optimization: Successfully optimized network efficiency by 20% through 

proactive maintenance and troubleshooting, ensuring seamless connectivity and reducing 

downtime. 

• Data Backup System Implementation: Implemented a comprehensive data backup system that 

safeguarded critical university records, ensuring data security and compliance with institutional 

policies. 

• Pressure Management: Demonstrated the ability to work effectively under pressure and meet tight 

deadlines, ensuring that IT services were consistently available and reliable. 

• Customer Support: Provided prompt and effective technical support to customers, resolving 

issues efficiently and enhancing user satisfaction. 

 

Education and Professional Qualifications: 

• 7th September 2019 – 20 April 2023 
• JOMO KENYATTA UNIVERSITY   - BACHELOR OF BUSINESS IN INFORMATION 

TECHNOLOGY   

 

• 10th September 2017 - 26 April 2019   

• JOMO KENYATTA UNIVERSITY   - DIPLOMA INFORMATION 

TECHNOLOGY   
 

• 15th February 2013 - 19 October 2016   

• ANESTER BOYS HIGH SCHOOL BAHATI - KCSE  
 

• -07 January 2009 - 19 November 2012   

• MICHINDA PRIMARY SCHOOL - KCPE  
 

• - January 2004 - November 2008  

• NDARUGU PRIMARY SCHOOL 
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Training Attended: 

• Value based leadership training.  

• Positive perspective. 

• Kenya Scout First Aid. 

• St Johns Ambulance Training. 

 

 Awarded Certificates. 

• Leadership certificate 

• St Johns Ambulance Kenya 

• Serein Education Centre 

• Scout First Aider 

 

 
REFEREES 

Please feel free to contact the mentioned in regard to my competence, work ethic and performance. 

 

Mr.  Victor Rotich 

Position: Head of Department Information Technology. 

Organization: PUEA University Nakuru Town Campus Centre  

Telephone: 07-1324-2910 

Email: 

 

Mr.  Oloo Gwendo 

Position: Lecturer 

Organization: Jomo Kenyatta University of Agriculture and Technology 

Telephone: 07-2158-5510 

Email: oloogwendo@gmail.com 

 

Mr.  Simon Ruoro 

Position: Lecturer 

Organization: Jomo Kenyatta University of Agriculture and Technology 

Telephone: 07-2479-3789 

Email: ruorosimon@kabarak.ac.ke 

 

Mr.  James Ndegwa 

Position: Department Administrator 

Organization: EDUCATION, ICT AND E-GOVERNMENT 

Telephone: 051-2214142 

Email: info@nakuru.go.ke 

REF: NCG/ICT/2022/ATT/VOL.1/1 

 

Mrs.  Alice Ndugu 

Position: Supervisor 

Organization: UNON FMTS UNIT 

Telephone:  

Email: gaithhuru-ndungu@un.org 

 

 

 

mailto:oloogwendo@gmail.com
mailto:ruorosimon@kabarak.ac.ke
mailto:info@nakuru.go.ke


-11- 

 

 


